
Hospital Name Address 1 City State

CALLAHAN EYE FOUNDATION
HOSPITAL

1720 UNIVERSITY BLVD BIRMINGHAM AL

ARIZONA SPINE AND JOINT
HOSPITAL

4620 EAST BASELINE ROAD MESA AZ

BAPTIST HEALTH MEDICAL CENTER
HEBER SPINGS

1800 BYPASS ROAD HEBER SPRINGS AR

MARINERS HOSPITAL 91500 OVERSEAS HIGHWAY TAVERNIER FL

SANFORD HOSPITAL ROCK RAPIDS 801 SOUTH GREENE
STREET

ROCK RAPIDS IA

MERCY HOSPITAL 218 E PACK ST MOUNDRIDGE KS

CITIZENS MEDICAL CENTER 7939 U S HWY 165 SOUTH COLUMBIA LA

FAIRVIEW HOSPITAL 29 LEWIS AVENUE GREAT
BARRINGTON

MA

LAKEWOOD HEALTH SYSTEM 49725 COUNTY ROAD 83 STAPLES MN

NEBRASKA ORTHOPAEDIC
HOSPITAL

2808 SOUTH 143RD PLZ OMAHA NE

HOSPITAL FOR SPECIAL SURGERY 535 EAST 70TH STREET NEW YORK NY

MERCY HOSPITAL OF WILLARD 110 E HOWARD ST WILLARD OH

LEWIS AND CLARK SPECIALTY
HOSPITAL

2601 FOX RUN PARKWAY YANKTON SD

AVERA DESMET MEMORIAL
HOSPITAL - CAH

306 PRAIRIE AVENUE SW,
PO BOX 160

DE SMET SD
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ZIP Code Phone Number

35233 2053258100

85206 4808324770

72543 5018873000

33070 3054343000

51246 7124722591

67107 6203456391

71418 3186496106

01230 4135280790

56479 2188941515

68144 4026370600

10021 2126061000

44890 4199645000

57078 6056655100

57231 6058543329
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Percent of patients who reported YES,they would definitely recommend the hospital.

90%

88%

82%

84%

79%

87%

83%

88%

88%

88%

89%

84%

90%

72%
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Number of Completed Surveys

Fewer than 100

300 or more

Between 100 and 299

Between 100 and 299

Between 100 and 299

Between 100 and 299

Between 100 and 299

300 or more

300 or more

300 or more

300 or more

Between 100 and 299

Between 100 and 299

Fewer than 100
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Survey Response Rate Percent

48%

69%

36%

35%

52%

60%

33%

38%

37%

72%

57%

42%

68%

47%
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HAMLIN MEMORIAL HOSPITAL 632 N W SECOND STREET HAMLIN TX

BELLVILLE GENERAL HOSPITAL 44 N CUMMINGS BELLVILLE TX

HILL COUNTRY MEMORIAL
HOSPITAL INC

1020 SOUTH STATE
HIGHWAY 16

FREDERICKSBUR
G

TX

TEXAS SPINE AND JOINT HOSPITAL 1814 ROSELAND
BOULEVARD

TYLER TX

BAYLOR MEDICAL CENTER AT
TROPHY CLUB

2850 SOUTH HIGHWAY 114E TROPHY CLUB TX

TEXAS HEALTH HARRIS METHODIST
HOSPITAL SOUTHLAKE

1545 E SOUTHLAKE BLVD SOUTHLAKE TX

GARFIELD MEMORIAL HOSPITAL 200 NORTH 400 EAST PANGUITCH UT

PULLMAN MEMORIAL HOSPITAL 1125 NE WASHINGTON
AVENUE

PULLMAN WA

FIRST STREET HOSPITAL LP 4801 BISSONNET BLVD BELLAIRE TX

FRESNO HEART AND SURGICAL
HOSPITAL

15 EAST AUDUBON DRIVE FRESNO CA

WRAY COMMUNITY DISTRICT
HOSPITAL

1017 W 7TH ST WRAY CO

MAYO CLINIC 4500 SAN PABLO ROAD JACKSONVILLE FL

MIDWESTERN REGION MED CENTER 2520 ELISHA AVENUE ZION IL

WOMEN'S HOSPITAL THE 4199 GATEWAY BLVD NEWBURGH IN

ALEGENT HEALTH MERCY
HOSPITAL

603 ROSARY DRIVE CORNING IA

SOUTHEAST MICHIGAN SURGICAL 21230 DEQUINDRE ROAD WARREN MI
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79520 3255763646

77418 9798653141

78624 8309974353

75701 9035253300

76262 8178374600

76092 8177488700

84759 4356768811

99163 5093322541

77401 7137137133

93720 5594338000

80758 9703324811

32224 9049532000

60099 8478724561

47630 8128424200

50841 6413223121

48091 5864271000
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82%

85%

89%

91%

85%

90%

80%

89%

81%

88%

71%

88%

91%

86%

83%

84%
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Fewer than 100

Between 100 and 299

300 or more

300 or more

Between 100 and 299

300 or more

Fewer than 100

300 or more

Fewer than 100

300 or more

Fewer than 100

300 or more

300 or more

300 or more

Fewer than 100

Fewer than 100
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47%

39%

42%

57%

33%

23%

36%

45%

17%

39%

24%

41%

28%

33%

39%

45%
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HOSPITAL

HARBOR BEACH COMMUNITY
HOSPITAL

210 S FIRST ST HARBOR BEACH MI

PHILLIPS EYE INSTITUTE 2215 PARK AVENUE SOUTH MINNEAPOLIS MN

SANFORD WESTBROOK MEDICAL
CENTER

920 BELL AVENUE PO BOX
188

WESTBROOK MN

RIVER'S EDGE HOSPITAL & CLINIC 1900 NORTH SUNRISE
DRIVE

ST PETER MN

NORTH SUNFLOWER MEDICAL
CENTER CAH

840 NORTH OAK
AVENUE/PO BOX 369

RULEVILLE MS

MOUNT CARMEL NEW ALBANY
SURGICAL HOSPITAL

7333 SMITH'S MILL ROAD NEW ALBANY OH

OKLAHOMA SURGICAL HOSPITAL,
LLC

2408 EAST 81ST STREET,
SUITE 300

TULSA OK

SUMMIT MEDICAL CENTER 1800 SOUTH RENAISSANCE
BOULEVARD

EDMOND OK

AVERA HEART HOSPITAL OF SOUTH
DAKOTA LLC

4500 W 69TH ST SIOUX FALLS SD

TEXAS HEALTH CENTER FOR
DIAGNOSTICS & SURGERY PLAN

6020 W PARKER ROAD PLANO TX

TAHOE FOREST HOSPITAL 10121 PINE AVE TRUCKEE CA

ST VINCENT HEART CENTER OF
INDIANA LLC

10580 N MERIDIAN ST INDIANAPOLIS IN

KANSAS HEART HOSPITAL 3601 NORTH WEBB ROAD WICHITA KS
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48441 9894793201

55404 6127758815

56183 5072746121

56082 5079312200

38771 6627562711

43054 6145464533

74137 9184775000

73034 4053592400

57108 6059777000

75093 9724032700

96161 5305876011

46290 3175835000

67226 3166305000

Page 12 of 35 06/08/2011

9 out of 10 85 to 89 Percent
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



89%

93%

87%

91%

86%

89%

88%

89%

90%

86%

90%

92%

91%
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Fewer than 100

Between 100 and 299

Fewer than 100

Fewer than 100

Fewer than 100

300 or more

300 or more

Fewer than 100

300 or more

300 or more

300 or more

300 or more

300 or more

Page 14 of 35 06/08/2011

9 out of 10 85 to 89 Percent
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



45%

57%

45%

35%

12%

62%

54%

44%

57%

18%

42%

55%

63%
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SURGICAL SPECIALTY CENTER OF
BATON ROUGE

8080 BLUEBONNET BLVD BATON ROUGE LA

ST JAMES PARISH HOSPITAL 1645 LUTCHER AVENUE LUTCHER LA

KIMBALL HEALTH SERVICES 505 SOUTH BURG ST KIMBALL NE

BLUFFTON HOSPITAL 139 GARAU STREET BLUFFTON OH

NORTHWEST SURGICAL HOSPITAL 9204 NORTH MAY AVENUE OKLAHOMA CITY OK

OKEENE MUNICIPAL HOSPITAL 207 EAST F STREET OKEENE OK

EDGEWOOD SURGICAL HOSPITAL 239 EDGEWOOD DRIVE
EXTENSION

TRANSFER PA

SIOUXLAND SURGERY CENTER LP 600 SIOUX POINT ROAD DAKOTA DUNES SD

CENTENNIAL MEDICAL CENTER OF
ASHLAND CITY

313 NORTH MAIN ST ASHLAND CITY TN

KNOX COUNTY HOSPITAL 701 SOUTH 5TH STREET KNOX CITY TX

HEART HOSPITAL OF AUSTIN 3801 NORTH LAMAR
BOULEVARD

AUSTIN TX

BROWNSVILLE SURGICAL HOSPITAL 4750 NORTH EXPRESSWAY BROWNSVILLE TX

BAYLOR MEDICAL CENTER AT
FRISCO

5601 WARREN PARKWAY FRISCO TX

ORTHOPAEDIC HSPTL OF WI 475 W RIVER WOODS PKWY GLENDALE WI

MOUNTAIN VIEW REGIONAL
HOSPITAL

6550 EAST 2ND STREET CASPER WY

ARIZONA ORTHOPEDIC SURGICAL
HOSPITAL

2905 WEST WARNER ROAD CHANDLER AZ
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70810 2254085500

70071 2258695512

69145 3082351952

45817 4193589010

73120 4048481918

73763 5808224417

16154 7246460400

57049 6052323332

37015 6157923030

79529 9406573535

78756 5124077581

78526 9565542000

75034 2146182000

53212 4149616800

82605 3079958100

85225 4806039000
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90%

85%

68%

89%

83%

85%

87%

89%

95%

90%

89%

88%

87%

89%

92%

89%
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Between 100 and 299

Fewer than 100

Fewer than 100

Between 100 and 299

Between 100 and 299

Fewer than 100

Between 100 and 299

300 or more

Fewer than 100

Fewer than 100

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
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55%

14%

37%

43%

51%

42%

56%

70%

41%

42%

46%

54%

44%

65%

57%

60%
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MOTION PICTURE & TELEVISION
HOSPITAL

23388 MULHOLLAND DRIVE WOODLAND HILLS CA

SUTTER MATERNITY & SURGERY
CENTER OF SANTA CRUZ

2900 CHANTICLEER AVENUE SANTA CRUZ CA

HIGGINS GENERAL HOSPITAL 200 ALLEN MEMORIAL
DRIVE

BREMEN GA

MASON DISTRICT HOSPITAL 615 NORTH PROMENADE
STREET,P O BOX 530

HAVANA IL

SUMMIT SURGICAL LLC 1818 EAST 23RD AVENUE HUTCHINSON KS

DOCTORS' HOSPITAL OF SLIDELL 989 ROBERT BLVD SLIDELL LA

BIGFORK VALLEY HOSPITAL 258 PINE TREE DRIVE PO
BOX 258

BIGFORK MN

NEMAHA COUNTY HOSPITAL 2022  13TH ST AUBURN NE

TULSA SPINE & SPECIALTY
HOSPITAL

6901 SOUTH OLYMPIA
AVENUE

TULSA OK

CANCER TREATMENT CENTERS OF
AMERICA

1331 EAST WYOMING
AVENUE

PHILADELPHIA PA

SIOUX FALLS SURGICAL HOSPITAL
LLP

910 EAST 20TH STREET SIOUX FALLS SD

METHODIST AMBULATORY
SURGERY HOSPITAL NW

9150 HUEBNER RD SUITE
100

SAN ANTONIO TX

TEXAS INSTITUTE FOR SURGERY AT
PRESBYTERIAN HOSPIT

7115 GREENVILLE AVENUE
SUITE 100

DALLAS TX

OREM COMMUNITY HOSPITAL 331 NORTH 400 WEST OREM UT
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91364 8188761888

95065 8314772200

30110 7708242210

62644 3095434431

67502 6206634800

70458 5046908200

56628 2187433177

68305 4022744366

74132 9183885701

19124 2157446728

57105 6053346730

78240 2106918000

75231 2146475300

84057 8017143307
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85%

90%

88%

83%

90%

90%

93%

79%

93%

95%

90%

87%

88%

90%
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Between 100 and 299

300 or more

Between 100 and 299

Fewer than 100

Between 100 and 299

Fewer than 100

Between 100 and 299

Fewer than 100

300 or more

Between 100 and 299

300 or more

Between 100 and 299

300 or more

300 or more
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41%

49%

25%

32%

53%

38%

59%

43%

56%

26%

73%

46%

36%

45%
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MENLO PARK SURGICAL HOSPITAL 570 WILLOW ROAD MENLO PARK CA

HUGHSTON HOSPITAL 100 FRIST COURT COLUMBUS GA

BELMOND MEDICAL CENTER 403 FIRST STREET SE BELMOND IA

KANSAS CITY ORTHOPAEDIC
INSTITUTE

3651 COLLEGE BLVD LEAWOOD KS

THE NEUROMEDICAL CENTER
HOSPITAL

10105 PARK ROW CIRCLE BATON ROUGE LA

DOCTORS HOSPITAL AT DEER
CREEK LLC

815 SOUTH 10TH STREET LEESVILLE LA

LINCOLN SURGICAL HOSPITAL 1710 SOUTH 70TH ST, SUITE
200

LINCOLN NE

MEMORIAL COMMUNITY HOSPITAL 810 NORTH 22ND ST BLAIR NE

NORTH CAROLINA SPECIALTY
HOSPITAL

3916 BEN FRANKLIN
BOULEVARD

DURHAM NC

SPEARFISH REGIONAL SURGERY
CENTER

1316 10TH ST SPEARFISH SD

AVERA DELLS AREA HEALTH
CENTER - CAH

909 N IOWA AVE DELL RAPIDS SD

LUBBOCK HEART HOSPITAL LP 4810 NORTH LOOP 289 LUBBOCK TX

COLUMBIA CENTER 13125 N PORT
WASHINGTON RD

MEQUON WI

MEMORIAL HERMANN SURGICAL
HOSPITAL KINGWOOD

300 KINGWOOD MEDICAL
DRIVE

KINGWOOD TX

FOUNDATION SURGICAL HOSPITAL 9522 HUEBNER ROAD SAN ANTONIO TX
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94025 6503248500

31909 7064942100

50421 6414443223

66211 9133197633

70810 2257639900

71446 3373925088

68506 4024849090

68008 4024262182

27704 9199569300

57783 6056423113

57022 6054285431

79416 8066877777

53097 2622437408

77339 2813124000

78240 2104733605

Page 27 of 35 06/08/2011

9 out of 10 85 to 89 Percent
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



91%

93%

86%

93%

90%

87%

89%

76%

92%

86%

85%

93%

91%

90%

89%
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Between 100 and 299

300 or more

Fewer than 100

300 or more

300 or more

Between 100 and 299

300 or more

Fewer than 100

300 or more

Fewer than 100

Between 100 and 299

300 or more

300 or more

Fewer than 100

Between 100 and 299
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48%

54%

46%

74%

45%

42%

81%

43%

55%

65%

46%

46%

52%

47%

48%
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OF SAN ANTONIO
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